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FFFFFrrrrrooooom the Bm the Bm the Bm the Bm the Boooooararararardrdrdrdrdroooooooooommmmm
by Barry Robbins

It is hard to believe that the year
2000 has come and gone.  Most of
us were talking about Y2K, and
what the new millennium would bring.
Now that we are entering 2001, the
new millennium really begins.  The
new millennium has some exciting
things in store for the Palmia
Computer Club.

Our last meeting was a pizza party
and social.  The pizza was great and
everyone had a fun time.  We also
gave away many door prizes.
Thanks to everyone that worked so
hard in making this a fun and
successful event.

Our January meeting will feature our
own Computer Club vice president,
Jerry Moore, giving us a
demonstration on how to create a
web page.  Now that the community
has purchased a multimedia
projector, it will be easy to follow
Jerry’s demonstration.  Most of us
have a free web page available to us
though our ISP (Internet Service
Provider).  The challenge has been
to develop our own page.  Attend
the January meeting to see how you
too can have your own web page.

The February meeting will feature
Matt McCann from Intuit. He will
demonstrate Quicken and other Intuit
products.  Be sure to attend. You will
not only learn about the Intuit
products, but you will also be
entertained.  Matt is a good
entertainer.  In March and April we
will have demonstrations of several
software packages, including MGI’s
Photo Suite IV.  Many of us

purchased version 3 last year.  Learn
about the enhancements that have
been made to the current version.  In
May we will have a five station
workshop.  Windows 98, Microsoft
Word, PhotoShop, Quicken or
Excel, and the Internet will all be
demonstrated.  Be sure to attend
with your questions.

In June we will again have a catered
dinner party.  Check future issues of
User Friendly for more details.  Last
year’s event was a great success.
We will try to make this June’s event
even more fun.  The Computer Club
subsidized last year’s dinner.  This
year we are shooting to break even.
If you have any suggestions, or if you
would like to serve on the committee,
please let me know.

I have written about the importance
of having anti-virus software.  This
came to light again last week when a
good friend sent me a virus-infected
file.  Had I not had a good anti-virus
software program that checks all of
my e-mail before it’s downloaded on
my computer, I would not be writing
this article.  I probably would be
cussing at my computer and
bemoaning the fact that I lost all of
my files and had to reinstall my
software. Make yourself a New
Year’s resolution to get a program if
you don’t have one, and update it if
you do have one.

On behalf of the Palmia Computer
Club Board of Directors I would like
to take this opportunity to wish all of
you a very Healthy and Happy 2001.
May the coming year be everything
that you want it to be.
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Select the image in your document (left-click on
the image). The image should now be surrounded
by eight handles, one at each corner, one each in
the middle at the top, bottom, left side and right
side. The picture toolbar should appear on your
screen. If it doesn’t, click View + Toolbars + Pic-
ture.

Click the cropping tool (it’s the sixth from the right,
seventh from the left). Place the cursor (it now looks
like an arrow with the cropping tool attached to
it) on one of the handles, hold down the left mouse
key, and drag into the image to crop. Stop when
you’ve gone far enough. If you make a mistake and
want to undo the cropping action, click Edit +
Undo Crop Picture, or press Ctrl + Z.

The image of the Picture toolbar above was cre-
ated by a screen capture. Press Alt + Print Screen
on the keyboard to copy, then Ctrl + V to paste the
image into a Word document, and then use the
cropping tool to eliminate all but the Picture toolbar.

If you do a lot of screen captures, you may want to
invest in a special application that does the job in
more sophisticated ways. One popular program is
SnagIt, a product from TechSmith. You can get
more information at their website <www<www<www<www<www.snag.snag.snag.snag.snagit.cit.cit.cit.cit.cooooom>m>m>m>m>.

TechSmith has another product that may be of in-
terest to you - Camtasia. It’s a video screen cap-
ture and production tool that allows anyone to
capture, edit and publish high-fidelity AVI videos
of on-screen activity. Record the action from any
part of the Windows desktop and save it to a stan-
dard AVI movie or streaming video. Create soft-
ware tutorials or broadcast live desktop activity
over the Internet. It sounds good to me.

CCCCCrrrrrooooopppppping an Iping an Iping an Iping an Iping an Imagmagmagmagmage ine ine ine ine in
WWWWWooooorrrrrd 9d 9d 9d 9d 97/20007/20007/20007/20007/2000

by Herbert Sax

SSSSSimoimoimoimoimon Sezn Sezn Sezn Sezn Sez
by Art Simon

VIRVIRVIRVIRVIRTUTUTUTUTUAL AL AL AL AL VISUVISUVISUVISUVISUAL ENTERAL ENTERAL ENTERAL ENTERAL ENTERTTTTTAINMENTAINMENTAINMENTAINMENTAINMENT
Welcome aboard flight 222. We are pleased to of-
fer today our visual E-package for a nominal pre-
mium price, which will provide you a choice of 2
out of 100 movies. The attendant asks you to swipe
your credit card past the onboard box; you don an
oversize pair of sun glasses and proceed to surf a
virtual 40 inch screen, selecting your favorite
choice.

NOT fantasy! Virtual
Screens are around the
corner and price is the
main obstacle. Airlines
should be able to afford
the initial outlay and

many a company are working on the video distri-
bution problem. I can envision arcades where vir-
tual combatants will view each other from inde-
pendent perspectives. Perhaps the new movie sys-
tem will become home-affordable and find its way
as our computer screens and den TV replacements
– who knows when, – I do know it will come.

BIG BBIG BBIG BBIG BBIG BUCKS FOR LITUCKS FOR LITUCKS FOR LITUCKS FOR LITUCKS FOR LITTLE THINGSTLE THINGSTLE THINGSTLE THINGSTLE THINGS
Did you notice the trend in technology that the
smaller the item – the larger the interest and the
capital devoted to producing the item. Cases in
point –

• Transistors-
$300,000,000 per
INTEL plant every 9
months!

• Micro-mirrors
• Genetics
• Encapsulated drugs
• Micro-fiber fabrics
• Printing Heads
• Hard Drives

I am waiting for a micro-meal to put into my mi-
cro-oven, that will satisfy me for micro-dollars.
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You may or may not have heard the name
“Bluetooth” in the past, but you are sure to hear it
a lot in the future. Reason? Bluetooth is expected
to be the jumping-off point for a giant leap for-
ward in wireless communications.

To understand why, you need only recall the story
of the Tower of Babel. Inability to communicate
stymied its builders. That’s been true of wireless
communication devices - until
now. An industry-wide Special
Interest Group developed the
Bluetooth standard to ensure
interoperability between wireless
devices such as cellular phones,
computers, and PDAs (personal
digital assistants).

Nokia, Ericsson, 3Com, IBM,
and Lucent Technologies are
among the more than 100 com-
panies that make up the
Bluetooth Special Interest Group.

Interestingly, a small New Hampshire company
beat mobile phone biggies Nokia and L.M. Ericsson
out of the Bluetooth starting gate. GN Netcom has
announced one of the first officially qualified
Bluetooth devices, its GN 9000 Bluetooth wireless
headset.   Now a new headset might not seem like
a big deal, but releasing one of the first Bluetooth
devices is a “milestone” both for GN Netcom and
for Bluetooth technology, according to Michelle
Boockoff-Bajdek, the director of marketing com-
munications at GN Netcom.

“The product underwent the extensive testing re-
quired by the Bluetooth Qualification Body to en-
sure interoperability with the standard”, Boockoff-
Bajdek said. This is a crucial step, because “the suc-
cess of Bluetooth as a standard hinges on
interoperability,” she said.

The headset will require a Bluetooth host device
— either the base station, which GN Netcom sells,

or a Bluetooth card for a PC or
PDA — to operate. When such a
device is present, the GN 9000
Bluetooth headset will offer us-
ers a mobile range of up to 30 feet
(900 centimeters). The device will
retail for $299, and a package in-
cluding the base station and
headset will cost $499.

Though this price level puts it out
of the reach of small office/home
office (SOHO) users,  which in-
cludes most Ken’s Korner read-
ers, I agree with GN Netcom’s

Boockoff-Bajdek that the headset is a significant
milestone. It is the harbinger of things to come, the
“first robin” of a wireless communications spring,
as it were.

We must put the cost into context, notes Paul
Mahoney, the director of product marketing at GN
Netcom. The idea of Bluetooth “is to allow [the
consumer] to use a single device instead of six or
seven,” he said, adding that $299 for a single prod-
uct is not expensive compared to buying multiple
items for multiple devices.

Copyright 2000 by Ken Fermoyle, Fermoyle Publications. Ken Fermoyle

has written some 2,500 articles for publications ranging from Playboy

and Popular Science to MacWeek, Microtimes & PC Laptop. Ken’s

Korner, a syndicated monthly column, is available free to User Groups.

For information or permission to reprint this article, contact

kfermoyle@earthlink.net.
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by Ken Fermoyle
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PPPPPurururururccccchasing ahasing ahasing ahasing ahasing a
CCCCCooooompumpumpumpumputtttteeeeerrrrr

SSSSSyyyyystststststeeeeemmmmm
by Herbert Sax

The process of purchasing a computer
can be puzzling and frustrating. This
outline will help you understand some
of the basics you should consider to
make this a more understandable ex-
perience. I gathered this information
from a number of sources, but the
framework is from the American In-
stitute of Individual Investors.

While different uses will require more
or less power or storage space, here is
what you should look at.

ProcessorsProcessorsProcessorsProcessorsProcessors

This is the brain of the computer. The
faster it is, the faster it will be able to
execute operations and perform cal-
culations. The two major makers of
processors (also called CPU’s – Cen-
tral Processing Unit) are Intel and
AMD. At the high end we find the
Pentium IV for Intel, and the Athlon
for AMD. At the lower end,  you will
find Intel’s Celeron and AMD’s Duron.
These chips do not offer the process-
ing power of the high end models, but
can be more than adequate for less in-
tensive computing needs. While new
products come out frequently, each
with more and more processing
speed, you can save quite a few dol-

lars by accepting a not-state-of-the-art
processor. For Mac users, the PowerPC
G4 processor is at the high end of the
market, the PowerPC G3 is at the lower
end.

Data SData SData SData SData Stttttooooorrrrragagagagage Me Me Me Me Meeeeediadiadiadiadia
Storage comes in two basic forms –
temporary and “permanent”. Tempo-
rary storage is called Random Access
Memory (RAM). It is where all calcu-
lations are performed. The memory
you have,  the fewer calculations that
can be performed at the same time,
and the slower the computer will be.
A fast processor with very little
memory will result in a slow com-
puter. Lots of memory will enhance
the performance of even a slow pro-
cessor. Permanent storage is where
programs and data reside.

Memory
As noted, memory is temporary. What-
ever is in memory is lost when you
turn off the computer. Memory is
called RAM (random access memory).
The amount of RAM a system has im-
pacts several aspects of computing,
specifically what kind and how many
programs can be used on a system at
the same time.

The more applications you run simul-
taneously, the larger the files you deal
with, the more complex your operat-
ing system, the more RAM you will
need. Most mid-range systems ship
today with at least 64MB (megabytes)
of RAM, which is the bare minimum
you should buy. Consider 128MB or
more. The cost is reasonable, and you
will get the most bang for the buck if
you put it into memory. If you cur-
rently have a computer, and it’s slow-
ing down, you might want to add
memory. Check this with the manu-
facturer or a reliable local computer
store.

Hard Drives
This is one type of permanent storage.
Size is of paramount importance when
choosing a hard drive. Today’s graphi-
cal systems and many applications on
the market can demand a great deal of
available disk space. With a new com-
puter you will want to consider a drive
with a capacity of 20GB (gigabytes) or
more. Upgrading from a smaller size
will cost very little, but give you lots of
room to grow in the future.

Floppy Drives
These are low capacity storage de-
vices. The standard is 1.44MB on a
3.5” disk, but newer versions, called
Super Disks, can hold either 120MB
or 250MB of data. These provide very
portable storage, which you can carry
with you and use on virtually any
computer. Almost all computers have
built-in floppy drives, but if you want
the Super version, you will have to
pay extra for it.

CD Drives
CD-ROM (compact disk read-only
memory) drives allow you to read data
from compact disks as well as play
ordinary music CDs. CDs have faster
transfer rates than floppies, but are not
as fast as hard drives. Most applica-
tions will be on CDs, so this is an es-
sential element of your purchase. As
with hard drives, the speed at which
the CD spins translates into how fast
graphics and video are read from the
CD and displayed on the system;
therefore, the higher the speed, the
better.  The required data transfer rate
for an audio CD is 150 Kbps (kilobytes
per second).  When you see a CD-ROM
drive with a rating of x32, this means
the transfer rate is 32 times greater
than the original audio CD standard
or 150 Kbps x 32 = 4.8 Mbps.

CD-R (recordable compact disks)
Continued on page 6Continued on page 6Continued on page 6Continued on page 6Continued on page 6
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by Jack Alberts

PPPPPooooowwwwweeeeer Dor Dor Dor Dor Dowwwwwnlonlonlonlonloaaaaad Td Td Td Td Tips ips ips ips ips frfrfrfrfrooooom ZDnem ZDnem ZDnem ZDnem ZDnettttt

FILE DOWNLOADER SPYING:
The last note I sent to you revealed the privacy
breaches inherent in many popular file download
accelerators. Thanks to YOUR SUPPORT on this
issue, every vendor of those programs immediately
updated their software to remove this spying be-
havior. THANK YOU for working with me to let
them know that this behavior was NOT ALL
RIGHT with you!

OPTOUT and AD-AWARE:
I decided that my long-term plans for OptOut were
wrong: Rather than scanning the user’s system for
Spyware, I should check the user’s system for its
firewall’s VULNERABILITY to known AND un-
known spyware. This is the initiative I am now
launching with LeakTest.

But there is STILL a very pressing need for a high-
quality spyware scanner. I can recommend —

without reservation — the EXCELLENT, compre-
hensive, and completely FREE Spyware scanning
and removal tool by LavaSoft: ‘Ad-Aware’. <
www.lavasoft.de/aaw/index.html>

FUTURE MAIL FROM ME:
Many of our subscribers have worried about not
hearing from me every month (fearing that they
were missing my notes). Others have said that they
want to know what’s going on (like with my
NanoProbe development) even if it’s not “BIG
news”. With my next mailing, I will create a means
for you to tell me and “Opt-In” if you want monthly
news no matter whether it’s BIG or small. Until
then I am not going to bother you until I have some-
thing I KNOW you will want to know.

Thank you for your time. I hope this has been use-
ful to you.

Create a Downloads folder on your Mac, and set
your browser’s preferences to download all files to
that folder.

Make sure you always have the latest version of
Stuffit (or comparable expansion utility)

Learn to watch how quickly a file is being trans-
ferred; a large, popular file may over-tax an FTP
server. If a file is downloading too slowly, try again
later.

If you’re downloading Mac files to a PC disk, don’t
run Winzip or other Windows decompression utili-
ties on them. Right-click on the download links and
save the file in its original format. You could dam-
age a Mac file if you run Winzip or other Win-
dows software on it.

Don’t double-click on Mac files when they’re on a
Windows PC—you could damage them.

To move small files from Windows to a Mac, just
copy them to a Windows floppy disk, and then
transfer them to the Mac. Copy them from the
floppy, and then drag the files onto Stuffit
Expander’s icon. They should unstuff fine. Zip and
Jaz disks also work.

Sometimes files get corrupted in transfer. It hap-
pens, and it’s not your fault, or the server’s fault.
Line noise, a slow connection, any number of things
can damage a file in transit. Learn to adopt a Zen
attitude about these things. They happen.

Macdownload.com is a free service of ZDNet.

IIIIIntntntntnteeeeerrrrrnenenenenet Set Set Set Set Securcurcurcurcurititititityyyyy C C C C Cooooontntntntntinininininueueueueued frd frd frd frd frooooom pagm pagm pagm pagm page 10e 10e 10e 10e 10
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MMMMMinininininuuuuuttttteseseseses
by Marlene Bergman

CCCCCalealealealealendarndarndarndarndar
By Charlie Cambron

On December 14 we had a pizza party. There was no formal program, and hence, no minutes. I hope
you all had a wonderful holiday season, and I wish you good health and happiness for the New Year.

Saddleback Valley Unified
School District offers a number of
computer classes, covering such
topics as Introduction to the
Internet for Older Adults. For in-

formation, call (949) 837-8830.

Saddleback College’s catalog of class offerings for
the Spring 2001 Semester is available. Among the
many classes offered there is an entry-level course
providing information and training in the use of
finance and money management software for busi-
ness and personal use.  It focuses on organizing
financial records and automating finances, using
the software program QUICKEN, which many of

us are familiar with. QUICKBOOKS software is
also being used. This class teaches you how to set
up business accounting records.

Computer Super Shows are held on Saturday at
the Orange County Fairgrounds, 88 Fair Drive,
Costa  Mesa. This show offers  a wide variety of
hardware and software. Visit their website at
<www<www<www<www<www.s.s.s.s.supupupupupeeeeerrrrrshoshoshoshoshowwwwwppppprrrrroooood.cd.cd.cd.cd.com>om>om>om>om> for dates and information.

Visit the Computer Fair at the Sequoia Confer-
ence Center in Buena Park.  Take the Beach Blvd.
exit off the 91 Freeway.  Go one block north to
7530 Orangethorpe. Check out their website at
<www<www<www<www<www.lac.lac.lac.lac.lacompompompompomputututututeeeeerrrrrfairfairfairfairfair.c.c.c.c.com>om>om>om>om> for dates and information.

EdEdEdEdEducatucatucatucatucatioioioioionnnnn
by Herbert Sax

The Computer Club’s raison d’etre is education.
We are here to expose computing to our members
and the community at large, and to provide edu-
cational opportunities for all. This past year we
“graduated” from volunteer-taught classes in Ba-
sic Computing to formal classes taught by a certi-
fied instructor. These were a great success, and we
will continue with an expanded program in 2001,
complementing the Basic Computing class with oth-
ers in Word, Excel, Windows, and the Internet.

If you are interested in these and other subjects,
add your name to one of our sign-
up sheets, or leave a note for us in
the Computer Club folder at the
front desk.

Lest you think we have completely

 run out of volun-
teers, let me assure
you that the spirit of
giving is still with
us. Don Yenche will
continue to teach
classes in
PhotoShop - one of
the premier pro-
grams available for image editing. Whenever he
has seven sign-ups, he will start again. And I plow
on with Friday afternoon workshops at 3:30 p.m.,

open to the entire community, cov-
ering a broad variety of subjects of
interest to the attendees. Bring your
questions, and we will try to answer
them. Jerry Moore has been a great
help in this endeavor.


